
TRANSPLANT AUTO SHIPPING LLC 

  
Transplant Auto Shipping LLC is a fully licensed, bonded, and 
insured Transport Brokerage Management Company registered 
with the USDOT 3127049 with a broker license number 091073. 
This agreement is between solely the customer and his, her or its 
duly authorized agents, (hereinafter referred to as “Customer”), 
and Transplant Auto Shipping LLC (DBA Transplant Auto 
Shipping). 

Cancellation & Refund Policy 

The ability to cancel a shipping order by either party is available at 
any time, at no charge and with no cancellation fee. This option 
becomes void if the shipping order has been assigned 
(dispatched) to the Carrier (transport company). Our services are 
rendered once the Carrier (transport company) has accepted the 
order. 

In case the customer decides to cancel the order after Transplant 
Auto Shipping LLC has dispatched the order to a Carrier, a One-
Hundred dollar ($100.00 USD) cancellation fee will be charged as 
our services have been rendered. Because of the nature of the 
Shipping Industry Quote cost may go up to Two-hundred dollars 
($200.00) in order to dispatch the Vehicle.Customer will be 
informed before posting of the Vehicle and may cancel if 
requested. Refer to invoice for final cost. 

Refunds are processed within 3 business days of the requested 
cancellation. All cancellations must be submitted in writing via 
email sent to ship@transplantautoshipping.com. Transplant 
Auto Shipping does not complete cancellations request 
made via phone calls.  

mailto:ship@transplantautoshipping.com


When a Carrier has accepted the order, Transplant Auto 
Shipping LLC will notify the customer via the customer’s email 
provided when placing the order.  

Any balance paid to the carrier shall be refunded BY THE 
CARRIER ONLY. CUSTOMER MUST REQUEST A REFUND 
FROM THE CARRIER COMPANY.  TRANSPLANT  AUTO 
SHIPPING WILL NOT BE HELD LIABLE FOR ANY 
UNRETURNED FUNDS PAID TO THE CARRIER COMPANY. 

Contract Terms and Liability Disclaimer  

1. The hired carrier will pick up and deliver as close to the 
requested Customers’s location as possible provided it is safe 
for the Carrier and Customer. Both must agree for a safe 
location to load and unload the vehicle(s) prior to loading and/
or delivery. Customer may be required to relocate pickup and/
or delivery location because of but not limited to naturally 
placed trees, narrow streets, residential locations that may not 
allow for pickups such as gated communities, and/or 
municipal restrictions for pick up or deliveries. 

2. Transplant Auto Shipping LLC will provide the estimated 
pickup and estimated delivery dates. Some delays may arise 
before the to/from of the transportation due to road conditions, 
weather, and/or mechanical issues.  Transplant Auto 
Shipping LLC does not guarantee the pickup or delivery of 



the vehicle(s) nor time or date. Transplant Auto  Shipping LLC 
will attempt to provide accurate pickup and delivery times and 
does not warrant, advertise, or claim any responsibility for 
pickups and delivery times that are not met. Transplant Auto 
Shipping LLC will attempt to update any changes to itinerary 
and makes no warranty or guarantee that delivery times are 
accurate. 

3. Transplant Auto Shipping LLC/Carrier will not be held 
responsible for damages or any kind of loss or delayed fees of 
any kind. Transplant Auto Shipping LLC  will not provide car 
rental fees, or any settlement fees of any kind.  

4. Transplant Auto Shipping LLC/Carrier will not be 
responsible  for mechanical or operating fixtures in or around 
the Customer’s shipping vehicle(s). 

5. The Carrier is given the authorization to operate the 
Customer’s vehicle during the pickup and drop off designated 
on the Bill of Lading.  

6. Customer/Carrier will be held responsible for the inspection of 
the vehicle(s) before its placed on the Carrier’s truck and after 
its been removed from the Carrier’s truck. Both Customer and 
Carrier must sign the Bill of Lading stating the damages, if 
any, before the Carrier departs the drop off location. Customer 
shall hold Transplant Auto Shipping LLC harmless for any 
damages that are not reported before and/or after pickup and/
or delivery of vehicle(s). 

7. Customer must prepare the vehicle in order for the Carrier to 
pick up the car. Customer must remove all loose accessories, 
spoilers that hang low, remove all vehicle add-ons like 
luggage racks, sport racks, and/or storage racks. 

8. Customer must disclose if vehicle(s) is/are in good running 



condition with no more than 1/4 tank off gas. 

9. Customer must disclose if the Vehicle(s) is/are non-
operational. The non-operational fee of One-Hundred and 
Fifty dollars ($150.00USD) must be paid at delivery directly to 
the Carrier. 

10. Transplant Auto Shipping LLC is not licensed to transport 
and/or broker transport of household goods. The customer 
must agree and accept that the vehicle(s) must be free of 
personal items. Transplant Auto Shipping LLC is not 
responsible for damage to, loss of contents and/or any 
fines granted to the carrier from any items legal or illegal 
items in the vehicle. 

11. If Customer chooses to put items in the Vehicle(s), he/she 
does so at their own risk. No personal property shall be 
transported especially including, but not limited to: pets, living 
and/or dead animals of any kind, guns, flammable 
substances, money, drugs/narcotics, and or any illegal/
prohibited products, personal jewelry, etc. 

12. Transplant Auto Shipping LLC/Carrier have a right to 
remove any contraband and/or illegal property and dispose of 
it without Authority from Customer. 

13. Customer agrees to Transplant Auto Shipping LLC’s right of 
refusal (Cancel) of Service at any time for any reason. 

14. During the pickup, Both Customer and Carrier will inspect the 
vehicle for pre-existing damages on the exterior of the vehicle 
only. Both parties will complete a vehicle inspection called the 
Bill of Lading. Both Parties will confirm and acknowledge the 
pre-existing condition of the vehicle and agree to sign the Bill 
of Lading of which both parties will receive a copy. 



15. During the delivery, both Customer and Carrier will inspect the 
vehicle for damages (if any) incurred during transport. Both 
parties will agree and acknowledge the condition of the 
vehicle and will sign the final copy of the Bill of Lading. All 
Damage must be noted on the Bill of Lading without matter of 
time of day or day of week, and/or weather conditions. 

16. The signed Bill of Lading and inspection report without written 
damages certifies the Customer has received the vehicle(s) in 
exceptional condition, and that Transplant Auto Shipping 
LLC/Carrier and their agents are relieved of any further 
responsibility. 

17. Carrier damage claims are covered by a minimum of 
$750,000 public liability and property damage insurance. All 
claims must be submitted in writing within 24 hours of delivery. 
Transplant Auto Shipping LLC will share the Carrier 
insurance policy details upon request. Customer agrees that 
Transplant Auto Shipping LLC is not liable for any 
property damage claims to Customer’s vehicle and 
Customer’s sole remedy for damages is through the 
Carrier.  

18. The Customer acknowledges and confirms that Transplant 
Auto Shipping LLC  is a registered transportation broker 
and acts solely as a broker. 

19.Customer grants Transplant Auto Shipping LLC to hire and 
contract with other licensed and fully insured Motor Carrier(s), 
hereinafter referred as the “Carrier”, to transport the vehicle(s) 
detailed in the shipping order. Customer further agrees and 
understands that Transplant Auto Shipping LLC’s sole 
responsibility in the transaction between the customer and 
Transplant Auto Shipping LLC is to procure a carrier for 
shipment of the customer’s property. Customer understands 
that Transplant Auto Shipping LLC never takes possession 



of, transports, or delivers the Customer’s property. Customer 
agrees and understands that all claims for damage to property 
arising out or occurring during the taking possession of, 
transporting, or delivery of Customer’s property falls under the 
Carmack Amendment, if the transport is interstate. As outlined 
in Section 10761 of the Interstate Commerce Act (49 USC 
10761) the payment of freight charges may not be postponed 
due to alleged loss or damage. These charges should be paid 
in full and the portion applicable to the lost or damaged item 
should be included in the freight claim. The following items are 
important to remember: Claims and payment of freight charges 
are two entirely different transactions. ICC regulations prohibit 
withholding the payment of freight bills due to a pending claim. 
(Administrative Ruling No. 128) Without payment of the freight 
charges, payment for transportation has not been made. A valid 
claim will not be paid until freight charges are made. 

20.Carrier accepts responsibility of vehicle after pre-inspection is 
done and Bill of Lading is signed by the Customer. Carrier 
responsibility will end when the vehicle is delivered and 
Customer signs final Bill of Lading inspection.  
Carrier accepts responsibility of vehicle after pre-inspection is 
done and Bill of Lading is signed by the Customer. Carrier 
responsibility will end when the vehicle is delivered and 
Customer signs final Bill of Lading inspection.  


